
How-To Guide:
Accessing the DWC Portal



A Note from the DWC IT Team

Welcome to the Portal!
We are thrilled for you to see the newly 

enhanced DWC Portal, powered by the Striven 

software suite. 

We don’t want you to miss out on anything. 

Please check with your IT team to ensure that 

you can receive emails from 

notifications@system.striven.com.

dwc401k.customers.striven.com
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Subhead Goes Here
Log-in Page

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque 

vitae imperdiet lacus. Maecenas bibendum leo vel nulla placerat tempus. 

1. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

2. Maecenas vel placerat enim. Etiam ultricies venenatis lorem nec 

tincidunt lorem nec tincidunt lorem nec 

3. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

The log-in page for the DWC portal can be found 

by clicking here or by navigating to 

dwc401k.customers.striven.com.

Your username will be the email address you have 

provided to DWC.

Please note, the option to sign in with Microsoft or Google are available 

only if the email provided is linked to your Microsoft or Google account.

Accessing the DWC Portal

dwc401k.customers.striven.com
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Setting Your Password 
(New User)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque 

vitae imperdiet lacus. Maecenas bibendum leo vel nulla placerat tempus. 

1. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

2. Maecenas vel placerat enim. Etiam ultricies venenatis lorem nec 

tincidunt lorem nec tincidunt lorem nec 

3. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

If you are a first-time user of the portal, select “New 

User” to set your initial password. Please note that for 

security purposes, this will also apply to existing users 

who have not previously accessed the enhanced portal.

If you have previously signed in to the enhanced portal 

but need to reset your password, this will be covered in a 

later section.

Accessing the DWC Portal – New User
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Setting Your Password
(New User)

On the following screen, you'll be prompted to 

enter your email address. This needs to match the 

email address you have on file with DWC.

Accessing the DWC Portal – New User
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Setting Your Password
(New User)

After you enter your password, you will then 

receive an email from the system that will allow 

you to set your initial password.

Accessing the DWC Portal – New User
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Resetting Your Password

(Forgot Password)
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque 

vitae imperdiet lacus. Maecenas bibendum leo vel nulla placerat tempus. 

1. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

2. Maecenas vel placerat enim. Etiam ultricies venenatis lorem nec 

tincidunt lorem nec tincidunt lorem nec 

3. Nam fringilla interdum libero luctus pharetra. Nunc convallis 

faucibus sem vitae faucibus. 

If you are a first-time user of the portal, select “New 

User” to set your initial password. Please note that for 

security purposes, this will also apply to existing users 

who have not previously accessed the enhanced portal.

If you have previously signed in to the enhanced portal 

but need to reset your password, select “Forgot 

Password”.

Accessing the DWC Portal – Forgot Password
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Resetting Your Password
(Forgot Password)

After selecting “Forgot Password” on the log-in 

page, you will be prompted to enter your email 

address.

On this screen, ensure that the email address 

entered matches the email address DWC has on 

file for you.

Accessing the DWC Portal – Forgot Password
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Resetting Your Password
(Forgot Password)

A password reset email will be sent to the 

email address we have on file for you from the 

Striven notifications system.

If you do not receive this email within a few 

minutes, please check your junk or SPAM 

folders.

Once received, just click the link to set and 

confirm your new password.

Accessing the DWC Portal – Forgot Password
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